
Instructions for re-validating your Enfield Alert account  
 
Step 1: Log back in to the Portal at http://www.enfield-ct.gov/320/Emergency-
Management, then navigate to the Enfield Alert Program Sign-up (Everbridge) 
link under the Resources section at the bottom of the page. 
 
+ At the opt-in Portal, you will be prompted to enter your username and password:  

+ The username MUST be entered in ALL LOWER CASE characters, even if 
uppercase letters were originally used.  

+ If you have forgotten your username, contact your jurisdiction to retrieve your old 
username, or simply create a new account.  
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http://www.enfield-ct.gov/320/Emergency-Management


Step 2: Verify Your Identity  
Once a valid username is entered, you’ll be prompted to answer a security question 
from SmartGIS.  
 

 
 
Step 3: Update Account info  
After successfully answering your security question, you have successfully re-
registered your username in the new system. You can now create a new password: 
 
 

 
  



Step 4: Update Contact info  
Update your existing contact information and subscriptions as necessary:  
 

 



Step 5: Registration Complete  
Once you enter data for all of the required fields and save your profile, the re-
registration process is complete.  
 

 
 
 
Step 6: Update Your Profile  
Login to your account with your username and password any time to update your 

profile. 


